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Study Context and Sample

« This is a snapshot of a 130+ slide Yankee Group study that analyzes the service
portfolios of next-generation access (NGA) operators around the world in order to
identify:

The nature of services currently offered by service providers to their NGA customers
The attractiveness, relative profitability and technical requirements of these services

* Yankee Group selected operators for this study based on several criteria, including:
Access technology selection
Provider type (incumbent or alternative provider)
Geographic diversity

Americas Asia-Pacific EMEA
AT&T Chunghwa Telecom Belgacom
Burlington Telecom HKBN Dong
GVT KT Du
SureWest NTT Free
Verizon* SK Telecom Lyse Tele
Videotron TransACT M-Net
Swisscom
Virgin
*Included in this snapshot
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Study Methodology and Organization

* The data in this study was generated through primary research using
publicly available documents.

* In addition, Yankee Group conducted interviews with executives from most
of the sample operators as part of a similar study that was conducted for the
FTTH Council Europe.

* Pricing within the service catalog is stated in local currency.

 When comparing prices, ARPUs and other financial data between
providers in the analysis section, however, we use The International
Monetary Fund’s 2009 Purchasing Power Parity conversion rates.
Further, we state this data in euros, which have been less impacted by
the currency fluctuations throughout 2009 than U.S. dollars.

e This study is organized into two sections:
An analysis of offerings from the sampling of service providers

Service catalogs of all operators in our sample, detailing the specific
offers, listed in alphabetical order
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Overview Verizon

Type: Incumbent Verizon
NGA technology: FTTH (PON) 11%
NGA customers since: 2006

Broadband ARPU: Est. $34.50

NGA ARPU: $137 .
# homes passed: 12,900,000 National broadband
Takeup: 28% market share

Top download speed: 50 Mbps

Top upload speed: 20 Mbps

TV delivery: Multiroom DVR / HD / Multi-TV /
Unique IMG

VoIP: None

Bundling strategy: Multiple bundles blending
NGA/voice/TV/mobile

NGA
36%

Ratio of NGA customers
on broadband

Non-
Noteworthy NGA
64% )
Choice of four continuous live game camera yq n kee
feeds. Video highlights of in-progress games. 9 rou p
Live game stats, drive chart simulation.



Broadband

B Download
B upload
10
Mbps
2
Mbps
[
Fast
Monthly Fee $47.99

50
Mbps
20 20
Mbps Mbps
5
Mbps
Faster Fastest
$57.99 $144.99

Verizon

Personal Web space

Free wireless router

Multiple e-mail accounts
Free remote access
Installation is for primary
computer only; installation on
each additional PC costs
$19.99

Security suite for up to three
PCs: $5.99/m

Games on demand: Three
packages ranging from $4.99/m
to $14.99/m

Starz on demand (2,500-title
VoD library): $5.99/m



Telephony

Flat Regional Local

VZLlocal Regional  Rate  Unlimited Extra
$31.99 $31.99 $19.64 $40 $34.99
Choice of Choice of A la carte Choice of Choice of
three options  five options options three three
S5cents/m including VM 5 cents/m options options
regional 5 cents/m regional LD 5-10 5-10
5-10 cents/m  regional LD 5.1 cents/m cents/m cents/m
Call Destinations domestic LD 5-10 cepts/m domestic LD domestic domestic
domestic LD LD LD

Verizon

* Per-call blocking (outgoing ID)

* Per-line blocking (outgoing ID)

* Call assistant (Web address
book)

* Call trace

* Integrated voice mail for up to
five different numbers:
$12.95/m

* Non-published number:
$4.95/m

* Call waiting: $6/m

* Call forward: $5/m

* Call intercept: $6/m

* More than 20 other features



TV

Essential Extreme HD
# channels/HD 295/14 348/22
Install Free Free
Monthly . $47.99 $57.99

subscription

Media Manager allows
for management of in-
home as well as
network-based media

La Connexion

147 (25 Spanish)

Free

$37.99

Interactive TV
shopping portal

Verizon

Verizon acquires franchises in every
market while it builds infrastructure and
before it launches video service.

There are a small percentage of markets
where Internet is available but TV is not.

* VoD (10,000+ titles, most are free)

» 360-degree search

 Parental controls

» Shopping portal

* Remote DVR control (PC and wireless)
* 96 music channels

» SD STB: $5.99/m

» HD STB: $9.99/m

* SD DVR: $12.99/m

* HD DVR: $15.99/m

* SD Multiroom DVR: $17.99/m
» HD Multiroom DVR: $19.99/m
» Karaoke: $7.99/m



Bundling Verizon

« Initial installation for $35 includes hookup for one PC and three TVs
* Verizon requires one-year contract on all promotions

Essential Extreme
TV HD TV
Unlimited Unlimited Triple Play Adoption
National National
Voice Voice ’ ; ; ; :
~
Internet Internet Internet
10/2 10/2 20/5 P Telephony | | NA
Fiber Drop Broadband | _ e _ _
ot o —_—
ouble riple
Freedom Freedom Flex 0 2040 _60 80_ 100
% penetration of service
Monthly over NGA customer base

subscription $69.99 $99.99 $79.99



Innovative Service:
Multiroom/Remote DVR Verizon

Remote DVR allows users to access their
home-based DVR to provide full
management.

Wireless interface initially only launched
on three LG model handsets, with more
available this quarter.
Browsing and bookmarking:
VoD items arrange in folders by category
Subfolders arrange VoD items by genre
View movie posters
Multiroom DVR allows users to record

shows on a centralized DVR and watch
programming from any TV in the home.
Users also can watch the same program

simultaneously in different spots on
different TVs



Innovative Service:
Twitter/Facebook via TV Verizon



Innovative Service: NFL Link \Verizon

» All Verizon FiOS customers receive
free access to a variety of NFL
Network and NFL-related
programming through
Verizon.net/NFL

* Features include:
Weekly NFL Network game previews and reviews

Programs, including NFL Total Access and Put Up Your Dukes
Fantasy updates from NFL.com

Sounds of the Game, showcasing players wired for sound from the previous week’s
game

Playbook breakdowns and focuses on key matchups every week

High personalization
 On-demand features allow users choice of preferred live game camera angles
« User choice of video highlights and stats/graphics



